
hand global creative



A hand & more

At hand global creative, our experts in management, design, 
marketing strategy, finance marketing, consulting, development, 
and international relations are ready to lend a hand. Here, creativity, 
technology, and strategy converge to transform brands and exceed 
expectations. We innovate with purpose, measure every result, and 
design campaigns that authentically connect with people. Our 
philosophy is rooted in a deep passion for digital innovation and a 
proven track record that has enabled us to successfully serve multiple 
sectors and industries. With more than a decade of experience, we 
offer the excellence of a passionate and committed team that is always 
at the forefront of digital change. By choosing us, you select digital 
solutions that not only meet but surpass expectations. Thank you for 
trusting us because here, we don’t just talk about marketing; we 
deliver real results.



we

global
are



Digital Marketing

Software

Finance Marketing

Creativity

Marketing Analisis

Crossboarding

Consulting

Branding & Design

Brand Launch

Financial Structuring



We develop strategies tailored to your brand's segmentation, integrating psychological and anthropological insights relevant to your product or service. The 
aim of a comprehensive branded content strategy is to increase awareness and establish a meaningful connection with your audience. We create engaging 
storytelling, recognizing it as a vital and influential element of your communication efforts. We introduce your product or service to the market through a 
strategic approach aligned with the buyer's journey.

Digital Marketing 



Information technology / IT
Management of Social Networks / SMM

Social Media Optimization / SMO
Web design / UI / UX
Conversion funnels

Positioning SEO 
Positioning SEM
Testing A/B SMO

Digital Finance
Web traffic analytics

Media Monitoring / Comparatives against the 
competition

Influencer Marketing
Human Centric Marketing / CX
Product Centric Marketing / UX

Artificial Intelligence / AI
Data Protection

Shopping
Inbound / Outbound

Tests A/B 
Steer contacts A/B 
Buyer's journeys

Ads
Scrum Methodology

Actions on Digital Marketing



Alejandro Fortuna

CEO

Emilio Pineda

COO

Lucia G. Locken

CBO

Ruben Romero

CFO

Daniela Manjarrez

PMO

Ilich Astorga

Design Manager

Bryan Legorreta

Full-Stack 
Engineer

Raúl Loaiza

Marketplaces 
Manager

Tania Leyva

Data & Insights 
Analyst

Diana Martínez

Office Manager
Paula Fortuna

PR & 
Partnerships

Hand Creative Team

Roberto Zermeño

BI analyst



Digital Marketing Processes

Marketing Strategies

Digital marketing

Inbound / 

Web Blog SEO SEM Social 
networks

Mailing Funnel

Blue 
Prints

A/B 
Testing

Content Keywords Tracking 
Analytics

Optimization Automation



Effective brand communication relies on striking a balance between functionality and aesthetics. To achieve this, we conduct in-depth research and 
analysis of your company, its industry, and its goals. Our design team then uses this information to create visually appealing graphics and products that 
enhance your brand's visibility and appeal.

Graphic UI



Graphic UI 
Corporate image
Logos
Digital Resources
Digital simulation
Web design
Content design
Content editing

AI
Ps
Ae
Id
XD
Figma
Canva
Stock photography



Graphic

Industrial

Multimedia

Web

Design Thinking
Corporate Image

Stationery

Logos

Product Design

Rendering

Blueprints

Ergonomics

Web pages

Apps

Web apps

Landings

Video

Photography

Systems

E- commerce

Furniture

Presentations



Software

Creation and development of software systems following 
parameters for different objectives: Automate, potentiate and 
execute the various languages that are adapted to users.
We create the best tools to provide the digital products that the 
brand needs.

External:
Get in touch with customers, provide user experiences and create 
loyalty, among others.

Internal:
Measure performance indicators, process automation and time 
improvement, among others.



Apps – iOS / Android
UX / UI
Cybersecurity
Data Science
Testing
Finance
Artificial Intelligence (AI)
Operational 
Technology (OT)
Information Technology 
(IT)
Web Development
DevOps
E-commerce
Marketplaces
CRM / CMX
ERP
SaaS (Software as a 
Service)

RactJS
Angular JS
NextJS
Express
React
JavaScript
HTML
PHP
CSS
GraphQL
REST
GIT
NODE JS
SQL
Postgre SQL
Node
Unity
Python
Ruby

Closures
Scopes (var, let, const)
Async programming (callbacks, 
promises, async/await)
Call stack
Lifecycle methods y ciclo de vida de 
componentes
Hooks
Higher order components
Controlled and uncontrolled 
components
Flux
Virtual DOM / Diffing algorithm
PostgreSQL
Docker
Renderizado (rhino, maya, 
solidworks, 3dmax, autocad, lumion)

Software



Consulting & International Expansion

At Hand Global Creative, we combine design, strategy, financial 
marketing, development, and international relations to drive global 
brands and businesses forward.
We provide comprehensive business consulting, both internal 
optimizing models and structures and external, facilitating European 
companies’ entry into the LATAM market.

Our goal is to become the leading strategic partner in LATAM, 
delivering sustainable results and a reputation for excellence 
replicable across Latin America.
Value Proposition: Secure and profitable market entry in Mexico, 
without the need for a local subsidiary or high operational risks.
Target Clients: European companies in gourmet food, premium 
beverages, fashion, luxury, technology, and tourism seeking to 
validate and scale their presence across the region.

A hand & more



Consulting

Planning Application Termination

Market Studio
Historical 
Results Blue Prints

Buyer 
Journey

Storytelling Metrics

Content Customer 
Journey

Design & 
BrandingAnthropomarketing 

Study

KPI’s

Analysis Diagnosis



Implementation

Analysis:
Consists on determining who 
your potential customers are, 
analyzing their behavior and, 
detecting the best time to 
interact with them.

01.

Uptake:
Knowing their preferences, 
purchase intentions and which 
customers are most likely to 
make a purchase.

02.

Personalization:
Identify the best communication 
channels and the most suitable type 
of offers for each client.

03.

Consolidation:
Consolidate the relationship with 
the client with the aim of 
increasing sales.

04



Managing Director
Chief Operating Officer
Chief Technology Officer
Chief Financial Officer
Project Management Office
Marketing & Sales Senior Manager
Scrum master
Front end
Financial
Brand strategist
Content strategist
UX/UI

Graphic design
Web design
Trafficker
Fullstack
Coder
Cybersecurity
Tester
CX expert
Automation
Analyst
Data Steward
Data scientist
DataOps

Team



+1,200
Websites Developed

+450
Satisfied Clients

+480
Brands on our hands 



WE 
CREATE



Lex On 

● Branding for the legal area
● Digital



Trollbeads 

● Web
- Development
- Ecommerce 
- SEO 

● Shopping
● Digital Marketing 



Mckinsey & Co.

● Web
- Development
- SEO  

● Events
- Assets



Aperol

App
Development
UX/UI
Cybersecurity



Revalens

Brand Identity Development
Key Messaging Definition
Targeted Editorial Plans
Content Creation
Logo & Visual Identity Design
Brand Guidelines & Tone of Voice
Articles & Blog Posts
Case Studies & Testimonials
Executive Branding (CEO Content)
Social Media Management
Newsletter & Email Marketing
SEO & Digital Presence Optimization
Advertising & Campaign Strategy
Reputation & PR Management



GreenbergTraurig

● Graphic
● Corporate presentations



Burger King

● Signage



Dunkin´

● Consulting
● Analysis and positioning



Universidad Panamericana

● Consulting
● Strategy
● Marketing



Inlingua México 

● Web
- Development
- SEO  



Bonassi 

● Web
- Development
- Ecommerce 
- SEO  



Dcobys 

● -Web
- Development
- Ecommerce 
- SEO /SEM



The Counter  

● Web
- Development
- SEO  

● Marketing
- Contenido en medios
- Campaigns 
- Media content



IFFA

● Web
- Development
- SEO  

● Marketing
- Media content
- Campaigns



Sandbox Challenge 2.0

● Consulting / Mkt
- Media content
- Campaigns



Bridgestone

● Data Analytics



Black Rock

● Graphic design



Universidad Autónoma de México

● Marketing 
- Media content

● Events
- Assets



IMT 

● Web 
- Development

● Marketing 
- Media campaigns

● Events
- Assets



Carls Jr / Dragon foods

● Development
- App

● Web 
- Development



Autofin Monterrey

● Digital Marketing 
● Prospecting
● Leading training sessions
● CRM development
● Design



Fitsi

● Concept
● Branding
● Financial Model
● Communication
● Digital Marketing
● Growth Strategy: 1 to 16 Gyms 

in One Year
● Customer Profiling
● Marketing Strategy
● Brand Awareness
● Secondary Brands



BABOR
Paid Media · Ecommerce · Email Marketing · Social Media · 
Promociones Digitales · Amazon · Estrategia Comercial 

Desarrollamos estrategia digital, campañas de performance, 

contenidos comerciales, email marketing y soporte para 

ecommerce, cuidando que cada acción mantuviera el tono 

aspiracional, clínico y sofisticado de la marca. 



Ikano Industry
Estrategia de Lanzamiento · Comunicación de Marca · 
Traducción y Localización · Material Comercial B2B · PR · 
Retail Support · Marketplaces · Contenido Digital

Apoyamos en la estrategia de comunicación, adaptación de 

mensajes, traducción y tropicalización de contenidos, 

desarrollo de materiales comerciales y construcción 

narrativa para el lanzamiento de la marca en México. El reto 

fue comunicar tecnología, descanso, innovación y 

sustentabilidad sin caer en mensajes genéricos ni 

sobreprometer beneficios. 





Bosque de Radiatas 50 
Bosques de las Lomas, 

Cuajimalpa, CDMX, 
México

Torino, Piemonte, Italia

hand global creative
hand & more


