


A hand & more

At hand global creative, our experts in management, design,
marketing strategy, finance marketing, consulting, development,
and international relations are ready to lend a hand. Here, creativity,
technology, and strategy converge to transform brands and exceed
expectations. We innovate with purpose, measure every result, and
design campaigns that authentically connect with people. Our
philosophy is rooted in a deep passion for digital innovation and a
proven track record that has enabled us to successfully serve multiple
sectors and industries. With more than a decade of experience, we
offer the excellence of a passionate and committed team that is always
at the forefront of digital change. By choosing us, you select digital
solutions that not only meet but surpass expectations. Thank you for
trusting us because here, we don’t just talk about marketing; we
deliver real results.






Digital Marketing

Software

Finance Marketing

Creativity

Marketing Analisis

Crossboarding

Consulting

Branding & Design

Brand Launch

Financial Structuring
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We develop strategies tailored to your brand's segmentation, integrating psychological and anthropological insights relevant to your product or service. The
aim of a comprehensive branded content strategy is to increase awareness and establish a meaningful connection with your audience. We create engaging
storytelling, recognizing it as a vital and influential element of your communication efforts. We introduce your product or service to the market through a
strategic approach aligned with the buyer's journey.

Digital Marketing




Actions on Digital Marketing

Influencer Marketing
Human Centric Marketing / CX
Product Centric Marketing / UX

Artificial Intelligence / Al
Data Protection
Shopping
Inbound / Outbound
Tests A/B
Steer contacts A/B
Buyer's journeys
Ads
Scrum Methodology

Information technology / IT
Management of Social Networks / SMM
Social Media Optimization / SMO
Web design / Ul / UX
Conversion funnels
Positioning SEO

Positioning SEM
Testing A/B SMO
Digital Finance
Web traffic analytics
Media Monitoring / Comparatives against the
competition




Hand Creative Team

Alejandro Fortuna Emilio Pineda Lucia G. Locken Ruben Romero Daniela Manjarrez llich Astorga
CEO coo CBO CFO PMO Design Manager

Roberto Zermefio Bryan Legorreta Radll Loaiza Tania Leyva Diana Martinez Paula Fortuna

Bl analyst Full-Stack Marketplaces Data & Insights Office Manager PR &
Engineer Manager Analyst Partnerships



Digital Marketing Processes

° Marketing Strategies

o Digital marketing

Inbound /
Web Blog SEO SEM Social Mailing Funnel
networks
Blue A/B Content Keywords Tracking Optimization Automation

Prints Testing Analytics
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Graphic Ul

Effective brand communication relies on striking a balance between functionality and aesthetics. To achieve this, we conduct in-depth research and
analysis of your company, its industry, and its goals. Our design team then uses this information to create visually appealing graphics and products that
enhance your brand's visibility and appeal.




Graphic Ul

Corporate image
Logos

Digital Resources
Digital simulation
Web design
Content design
Content editing

Al

Ps

Ae

Id

XD

Figma

Canva

Stock photography



Furniture
Corporate Image

Product Design

Design Thinking

Stationery
* E- commerce
Logos Rendering
_ , ® Web pages
) Graphic Presentations Blueprints
. * Apps
L] Industrial - Ergonomics
R , ® Web apps
$  Multimedia Video
Photography * Landings
¢ Web
Systems




Software

Creation and development of software systems following
parameters for different objectives: Automate, potentiate and
execute the various languages that are adapted to users.

We create the best tools to provide the digital products that the
brand needs.

External:
Get in touch with customers, provide user experiences and create
loyalty, among others.

Internal:
Measure performance indicators, process automation and time
improvement, among others.



Software

Apps - iOS / Android
UX/ Ul

Cybersecurity

Data Science

Testing

Finance

Artificial Intelligence (Al)
Operational
Technology (OT)
Information Technology
()

Web Development
DevOps

E-commerce
Marketplaces

CRM / CMX

ERP

SaaS (Software as a
Service)

RactJS
Angular JS
NextJS
Express
React
JavaScript
HTML
PHP

CSS
GraphQL
REST

GIT

NODE JS
SQL
Postgre SQL
Node
Unity
Python
Ruby

Closures

Scopes (var, let, const)

Async programming (callbacks,
promises, async/await)

Call stack

Lifecycle methods y ciclo de vida de
componentes

Hooks

Higher order components
Controlled and uncontrolled
components

Flux

Virtual DOM / Diffing algorithm
PostgreSQL

Docker

Renderizado (rhino, maya,
solidworks, 3dmax, autocad, lumion)
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A hand & more

Consulting & International Expansion

At Hand Global Creative, we combine design, strategy, financial
marketing, development, and international relations to drive global
brands and businesses forward.

We provide comprehensive business consulting, both internal
optimizing models and structures and external, facilitating European
companies’ entry into the LATAM market.

Our goal is to become the leading strategic partner in LATAM,
delivering sustainable results and a reputation for excellence
replicable across Latin America.

Value Proposition: Secure and profitable market entry in Mexico,
without the need for a local subsidiary or high operational risks.
Target Clients: European companies in gourmet food, premium
beverages, fashion, luxury, technology, and tourism seeking to
validate and scale their presence across the region.



Consulting

Analysis Diagnosis Planning Application Termination
Historical
Market Studio Results Blue Prints Storytelling Metrics
Design & ! Buyer s KPI's
Anthropomarketing Branding Journey
Study
Content e Customer ®

Journey



Implementation
Analysis: Personalization:
Consists on determining who Identify the best communication
B your potential customers are, B channels and the most suitable type
analyzing their behavior and, of offers for each client.

detecting the best time to
interact with them.

Uptake: Consolidation:
O 2 Knowing their preferences, O 4 Consolidate the relationship with
B purchase intentions and which the client with the aim of
customers are most likely to increasing sales.

make a purchase.




Team

Managing Director

Chief Operating Officer
Chief Technology Officer
Chief Financial Officer
Project Management Office
Marketing & Sales Senior Manager
Scrum master

Front end

Financial

Brand strategist

Content strategist

Ux/ul

Graphic design
Web design
Trafficker
Fullstack
Coder
Cybersecurity
Tester

CX expert
Automation
Analyst

Data Steward
Data scientist
DataOps



+1,200

Websites Developed

+450

Satisfied Clients

+480

Brands on our hands



WE
CREATE




e Branding for the legal area




Trollbeads

e Web
- Development
- Ecommerce
- SEO
Shopping
Digital Marketing

ok
TROLLBEADS

THE ORIGINAL SINCE 1976

€ 5 ao e

Descripeion

Tutte Klave

ok
LBEADS

Manta de Amar
5950001
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Pezjers Chvsumas Rose | Rosa d Navicd
950.00unc

TRIQGELLBEADS

wicio DESDE 1976 7 @ wisHuST - a

dok Club

THE ORIGINAL SINCE 1976

iForma parte del Club Trollbeads al crear una cuenta!

I 4
e B Dt e e e Ftericios ol Registrate para formar parte del Club Trollbeads
instante. o o st ey e s
Un universo encantado ;
a e it I A Suscribete para recibir las actualizaciones y ofertas de -
e sorpresas y beneficios exclusivos, solo para ti ... e vigiico:
iDéjate conquistar!
iForma parte del Club més exclusivo! *sugemsicon

*Nomore

[z

PRODUCTOS EXCLUSIVOS
Los miemmbros de Trollbeads Club tienen acceso prioritario a ediciones.
lmitadas y productos raros y codiciados, disponibles exclusivamente y

en cantidades muy limitadas.

EVENTOS ESPECIALES
‘Eventos finicos y dias especiales exclusivamente para los miembros el
‘Trollbeads Club, quienes podrin sumergirse enla magia del universo
‘Trollbeads, participando en experiencias inicas y memorables.

Obten mucho antes que nadie, nuevos la
promociones, cupones



Mckinsey & Co.

Web

- Development
-SEO

Events

- Assets

McKinsey&Company

Mejorando las
finanzas publicas
estatales en México

CONFIDENTIAL AND PROPRIETARY
y use of this material whitout specific permission of Mckinsey & Compan

" !McKinsey 2017
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Aperol

App
Development
UX/UI
Cybersecurity

( iEnciende la chispa naranja!
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Revalens
_ Eimrrm e
Brand Identity Development ‘ EemOsGoOCLes
Key Messaging Definition |
Targeted Editorial Plans
Content Creation
Logo & Visual Identity Design
Brand Guidelines & Tone of Voice
Articles & Blog Posts ol
Case Studies & Testimonials - iy Bl
Executive Branding (CEO Content) LY /Al i 1 m 1 Ré\//CﬂenS
Social Media Management ¢ .
Newsletter & Email Marketing ™
SEO & Digital Presence Optimization
Advertising & Campaign Strategy
Reputation & PR Management

MOOD BOARD

Re/alens

REAL ESTATE ADVISORS

A




GreenbergTraurig

e Graphic
e Corporate presentations

GreenbergTraurig

Stucture Proposal

|

YNCA HoldCo
1
[

GreenbergTraurig

|
YMS

ARC

Yazaki ARCI

Yazaki ARCES

—

® Japan
® USA
Mexico
El Salvados
@ Nicaragua
@ Operational Flexibility
@ Non-YNCA US entities



Burger King

e Signage
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Dunkin”
_ You didn't get the job?
e Consulting have a Dunkin” and Iifexa
e Analysis and positioning goes on. zz

" You were promoted?
have a Dunkin” and life
goes on.

@NKIN'

rvard

Review

According to HBR
“The value elements” - Focused

to Dunkin” Mexico

@NKIN’

Lack of = ) N
Value element Value element approach Accesibiity Fun innovation | ESolutions ggl:er g::nzgli-cl-n
' E Cost saving LY J _' fod -I -l -‘ —I
[ Diversity % - | ® ® - - ®
g Quality Time saving . | - | -1 -1 . | = |
. (7} Design -} = b 3 = | =1 - | |
[<}] Risk management
% Novelty . | % ® 3 1 A | % =]
< Brand reputation BlandiEnutaton x - | ® - | s | - | .
= Sensory experience ® ® % ® x _I ®
E Efficiency optimization
Q Status =l = | . | - | - A - |
> Workflow simplification
O Anxiety reduction _' _' _' _l _I _' _'
Increase Client's
satisfaction Emotional
connection -1 x x ® x - x




Universidad Panamericana

e Consulting
e Strategy
e Marketing

UNIVERSIDAD
PANAMERICANA

MQL

Opportuni

Ha completado un
formulario en el
sitio web pero no
ha proporcionado

su numero de
teléfono o punto
de dolor.

Ha completado un

formulario de una

etapa no decisoria
en el sitioweby

ha proporcionado
su nimero de

teléfono o punto

de dolor.

Ha completado un
formulario de
etapa de decision
en el sitio web,
como el
formulario de
solicitud de
demostracion.

El representante
de ventas ha
recopilado toda la
informacion
necesaria para
convertir el SQL en
oportunidad.

El representante
de ventas ha
convertido la

oportunidad en un
cliente. El proceso
de incorporacion
también ha sido
iniciado.




Inlingua México

e Web
- Development
- SEO

(®inlingua

B vty B o

BUSINESS TO BUSINESS  IDIOMAS

o inlingua’ México

THINK LANGUAGES

WAl MMNMW

Bienvenido a inlingua México, la solucion integral a tus necesidads
de 50 afios de experiencia comprobada, 250 centros en 30 paises, te
integrados ayudamos a nuestros clientes y alumnos a alcanzar sus
idioma de manera efectiva.

* Métode, materisles y tecnologia propios desarrollsdos or nuestro laborsior

Exclusivo método Inlingua, enfacado en 1a comuricacién etoctiva, Desarrolio

hablar, leer y eserits
= Profesores centificades con dominlo rathve dal Idioma que mparten
« Clases presenciales y aulas remots inlingua virual classroani™.

* Platatorma en linea inlingua my.lad™ disponible 2477,

« Programas porsonalizados y grupales.

« Cursos regulares « intensives impar lidos e horerios lexibles.
« Programes de interés generaly de nefocios.

« Materlal multimeda inlingua clsponible en frmato tradiclonal o electronica,

o Cerlificaciones con valor corricular y valides internacions.

« Otros servicios Inlingua: traducciones, Interpretaciones, programas intercult)

iContactanos hoy mismo y descubre un nuevo camin

peningar B

PROGRAMAS

METODO INLINGUA  OTROS SERVICIOS

inlingua Remote, la mejor manera de
aprender un idioma a distancia.

™ Click para mas informacién

(9 inlingua

Para tu comodidad puedes realizar
tus pagos en linea. W
Inkngus aiwoys by your sido.

(9 inlingua

" Clic aqui para més detalles.

Idiomas

Inglés, Francés, Alemén Encuentra el programa

Espafiol, Italiano, adecuado a tus necesidades,

Portugués. oo | enformato presencial o
remoto.

Método inlingua Business to Business
Servicio integral de

Método inlingus, plataforma
capacitacion para tu empresa,

en linea inlingua my.lab™ y

material multimedia. Programas presenclales y
remotos,

Idiomas que impartimos




Chaleco Bed Bonassi Koala Para Buceo

Chaleco Bed Bonassi Koala Para Buceo

BUCED SNORKELING ? NOSOTROS TEAM BONASS!

Bonassi

e Web
- Development

- Ecommerce
-SEO

Descripcion

:
o N
b. A
o Twitear este producto o Anadic a Pinterest @ ‘Email This Product SNORKELING APNEA PESCA SUBMARINA
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Dcobys

Iniclo  Nosotros  Servicios  Contacto  ESP|ENG

o -Web
- Development
- Ecommerce A l . ; - 1 s, Conyentigns a'ﬁd Exhibitions
- SEO /SEM / ; . v - R 3 Eode-Reuniamtes, Consu(foriacéépora_«t yT:)risttorporahvo

o7

Somos un equipo de mentores, cantamos con conslores y cooches efocados en s temacionslizacion de egocias, educacion
L ———
Organizamos eventos, convenciones, viajes, eventos, para todo tipo de grupos y

empresas, ponemos a su disposicion més de 35,000 hoteles, aerolineas, excursiones, y.

obtenemos visas de turista, estudio y trabajo.

Dcobys
connecting smart ideas

N

Dcobys es una empresa multinacional lider en servicios orientados al
turismo de negocios dirigido a diferentes organizaciones y empresarios,
enfocada en entregar la méxima experiencia en reuniones y eventos
internacionales.




The Counter

e Web
- Development
-SEO
e Marketing
- Contenido en medios
- Campaigns
- Media content

MEN LOCATIONS  ORDER ONUNE  CATERING  LOWALTY  GIFT CARDS  FRANCHISE

HUMEL

ACOPANADA CON
PAPAS FRITAS Y REFRESCC
DE 160Z (SIN REFIL)

+ RUFFING PINDT GRIGIO = MODELO ESPECIAL

We're on a mission to challenge the way people think about burgers.
We're about creative construction. We think life is about experiences.
Trying stuff. Learning. Being Inventive, So we've searched for ingredients,
chosen quality meats, inventive sauces, toasted buns, melted cheeses and
blended shakes that shout flavor. Show us what you've got.
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IFFA l"l I F F R .I messe frankfurt

e Web REGISTRATE
- Development : : T

- SEO

e Marketing
- Media content
- Campaigns

IFFR




SANDBOX @
CHALLENGE -

Sandbox Challenge 2.0 ey R
N .
.Social Media
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Bridgestone

Data Analytics

File | ‘ Power Bl SOFISTICACION-2022 2022 -Sofisticacion | Data updated 12/30/21

&« [ File v > Export @ Chatin Teams () Getinsights [ Subscribe

, ENFOQUE AL indice ESTADO(entidad) ~ SAP  Nombre del distribuidor(SITE CODE ENFOQUE

BOSS AL BOSS
SOFISTICACION-2022

- 1 Nuevo Leon 100009 Llantas y Refacciones de Matamoros 34.00 3800 24.00 26.00
3 Aguascalientes 100017 LLANTERA AGUASCALIENTES 1200
2022 -Sofisticacion

EQUIPOS GENTE PROCESOS Total

4 Guadalajara 100020 Multiservicios Camioneros 2600 3800 2400 33.00
5 Estado de México 100036 Llantera Garrom 3000 3400 2000 54.00
Mapa GENTE 6 Estado de México 100043 Llantera Automotriz 20,00 800 2000 7.00
7 Estado de México 100070 Mayoreo Comercial 2400 3800 2400 2400 110,00

10 Durango 100138 Vitalizadora Durango 2600 2400 2400 2600 100,00
11 Durango 100142 SAGO 2600 2400 2400 19.00
12 Nuevoleon 100149 SMARTWAY 2600 2000 2400 2800
13 Guanajuato 100161 Rodamientos Orientales 600 3800 2400 2200
EQUIPOS 14 Estado de México 100232 Vulcafrio 2400 400
= 15 SinlusPowosi 100235 Tangamangs 600 2800 2000 2400 10200
16 Guanajuato 100326 Hiperllantas del Bajio 16,00 | 1600/
28 17 Veracuz 100411 Vitanova de Cordoba 3400 2600 2400 3000 114.00
18 Puebla 100412 Vulcanova 1000 3800 1600 300 [N
19 EstadodeMéxico 100479 Servicio Integral Automotriz 2600 3800 2400 2000 108.00
20 Guadalajara 100996 Radial Llantas 1600 3400 1600 3500 101.00

Veracruz 101233 PAISA 3400 3800 2400 4000
Jalisco 101322 Centro Liantero Morales 3400 3000 2400 39.00
23 Baja California Norte 110261 Llantas y Refacciones de Baja California 3400 2000 2400 4200
27 24 Guanajuato 114343 CENTRO DE ALINEACION Y BALANCEO GOMETZ 16.00

25 Oaxaca 117281 Neumaticos y Servicios de Oaxaca 2600 2800 2000 2000

PROCESOS

0 l i i I i
100 106 108 109 121
SITE CODE

aalificacion
CALIFICACION  Comentarios

VISIBILIDAD 944 4 no tienen senalizacion
ORDEN Y LIMPIEZA 7.72 ECOLTEC /60 llantas
CAPACITACION 692 N/A
EQUIPO Y HERRAMIENTAS 448 2012
VALORES AGREGADOS 24.45 18 meses sin intereses en el
43
128 135

DIGITALIZACION 48 _"hello [lanta

CERTIFICACION 5 LLANTAS

Max of Liantas

Resumen
Detalle

Fotos

Calificacién por area
Grupo
VISIBILIDAD

Site Code

ORDEN Y LIMPIE
Cobertura 100.00 %

CAPACITACION

EQUIPO Y HERR

Guitof
Mexico .
VALORES AGREG. Nas
Havana
cus/
DIGITALIZAC George Town
@ o
seLize

HONOURAS
Bt 2022 Totom, © 2022 s Ofachresgsioareans




Black Rock BlackRock @ C'tibanamex

El Banco Nacional de México

e Graphic design

Te escuchamaos.
Y mejoramos.
Gold+ evoluciona.

Espéralo.

Point we want to make and get everyone excited about

G o I d 2 .0 eve nt We hear you. We listened. Coming soon.

You are part of the solution.

: Cllnts
Gold Day Vehicles Messages Bankers{ ——
[[somenarstonseay |

Not just bet

26 Pt . "
Mau:wlém Mobile App Patrimonial Better relationship with client
27,0 - Consiste

Email . W Retention o
Launch with X X BB eof BLK W
® Rodrigo & Banking statements - Sleep better a Growing the busin:
Armando in = M plic
* This will make e

Town Hall ATM Have more time
Exclusive MX employees . by What's in it for me?
only for Top s iori
Sellers WhatsApp Priority
(bankers) Accitrade Don't orever. Long te - CANCUN

W - Gold Card!
Roange " Branches/Pata et Youwil e the niy one
c[;maduds ‘with this information

Mark Good for your career

Larry and Bankers Z * More sophisticate
Emesto
video

BlackRock




Universidad Auténoma de México

e Marketing
- Media content §
e Events MV
- Assets " ENCUENTRO 13 ;

DELEGACION

UNIVERSIDAD NACIONAL e *’
Cuajimalpa cyaJIMALPA DE MORELOS

AUTONOMA DE MEXICO go\,!.{','
COORDINACION DE LA INVESTIGACION CIENTIFICA
ENCUENTROS DE CIENCIAS, ARTES Y HUMANIDADES
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Cuajimaipa GRUFOS MUSICALLS: SON HUASTECO - SALSA - MUSICA BARROCA
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S % E NS TECK
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IMT

e Web

- Development
e Marketing

- Media campaigns
e Events

- Assets

OIMT

GLOBAL

02,03 Y04 DEMAYO

Camino Real, Polanco | Evento hibrido

Premio Nacional CX & EX

Tickets

OIMT

« ¥
2,3.4

mayo
2022

5

GLOBAL

FORUM fest

24 CONGRESO MEXICO

2,3,4 %%

SERVICIOS

!

Quienes han confiado en nosotros

It's Time to Reconnect
Human Experience

CX NEWS PROVEEDORES

FORUM

26° CONGRESO MEXICO

It's Time to
Reconnect
Human Experience

Sede: Hotel Camino Real Polanco
Formato: Hibrido



Carls Jr / Dragon foods Chmn cmt@ws WIJ gf

Burgers
e Development
- App
e Web

- Development

Programa five star

Descarga nuestra aplicacion ahora gratis en cualquier

dispositivo Android o iOS. CUPONERA

#  Download on the GET IT ON
ol l(f % @ Appstore Il PP coogle Piay -

Chicken b. w
Spfl: o

cccccccccccc

Rappi
@




Autofin Monterrey

iEstrena Ahora!

Ti como Memo

Digital Marketing gt

Prospecting |
Leading training sessions
CRM development

Design

Particular o Plataforma...

Esto te interesa

Ubicaciones

Multiplaza Arboledas

: [
o R v - iFlexibilidad
en burd con
requisitos
accesibles!

Fduardo Molina C

v, Eduardo molina 4623 co. 6 coyol C. 07420 . José Loper Portilo1Bosques del Vlle San Francico

P e——r Concacoex. Canro Comercial osmopel ocal D001
el cafrenc lsza powercancr mabus nea 2

Autofin

M ONTERREY - e -

Ver Mapa 202 s |8 o0 s . 4 ¥ % 8,976,500 00
264580000

Leads Tolat LEADS de

e
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DONDE si SE PUEDE.

Impresiones: Representa el nimero de veces que un anuncio se muestra en resultados de bisqueda.

Clicks a web: Refiere al nimero de veces que los usuarios hacen clic en un anuncio para acceder al sitio web.

Leads funnel: Son los leads que entraron directo al formulario y fueron registrados autométicamente en nuestra plataforma de control de leads.
Leads indirectos: Son los leads que nos contactaron directo en WhatsApp o por ofros medios gracias a las campaiias.
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Concept

Branding

Financial Model
Communication
Digital Marketing
Growth Strategy: 1 to 16 Gyms
in One Year
Customer Profiling
Marketing Strategy
Brand Awareness
Secondary Brands
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SINCE 1956

BABOR

EXPERT SKINCARE

— ‘ ‘ MADE INGERMANY
22% DE
DESCUENTO
-
Paid Media - Ecommerce - Email Marketing - Social Media -
Promociones Digitales - Amazon - Estrategia Comercial

e S ™ oE| EBRAMOS EL SINGLES DAY . }
M R mm—mm "= 059% DE DESCUENTO., Desarrollamos estrategia digital, campanas de performance,

USA EL CODIGO SINGLESDAY.

contenidos comerciales, email marketing y soporte para

ecommerce, cuidando que cada accidén mantuviera el tono

BLACK FRIDAY

30% OFF

S TODA LA TIENDA

aspiracional, clinico y sofisticado de la marca.
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Target Persona: Mood Board

sin tener hambre

Ikano Retail
An IKEA retailer

IKANO IKANO

Ceoup Insight

IKANO IKANO
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IKANO

lkano Industry

Estrategia de Lanzamiento - Comunicacion de Marca -

Traduccion y Localizacién - Material Comercial B2B - PR -

Retail Support - Marketplaces - Contenido Digital

Apoyamos en la estrategia de comunicacion, adaptaciéon de
mensajes, traduccion y tropicalizacién de contenidos,
desarrollo de materiales comerciales y construccion
narrativa para el lanzamiento de la marca en México. El reto
fue comunicar tecnologia, descanso, innovacién y
sustentabilidad sin caer en mensajes genéricos ni

sobreprometer beneficios.
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Embajada Britanica
en México
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hand global creative

hand & more

Bosque de Radiatas 50
Bosques de las Lomas,
Cuajimalpa, CDMX,
México

Torino, Piemonte, Italia



